AICTE is required to appoint Ombudsperson for institutions which are not affiliated to any University and
offering Diploma, Post Diploma, Post Graduate Certificate, Post Graduate Diploma Course(s) in
Management, Computer Applications & Travel and Tourism.

In View of the above provisions in the Regulations, ATCTE has appointed the Ombudsperson for the
redressal of grievances of students of AICTE approved PGDM institutions as per details below.

Dr. Devi Singh

Former Director, IIM, Lucknow

C/o Public Grievance Redressal Cell

All India Council for Technical Education
Nelson Mandela Marg

New Delhi- 110070

E-mail : pubgrv@aicte-india.org
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